More tranquility.

RCMP charge senior intelligence official with breaching

Canada’s official secrets law
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Senior counsel with the Public Prosecution Service John MacFarlane speaks with the media outside of
the Ottawa Court House on Sept. 13, 2019, in Ottawa.

DAVE CHAN/THE GLOBE AND MAIL

The RCMP have charged one of its highest-ranking intelligence officials with
illegally storing and communicating classified information, raising fears of a
massive security breach at the national police force that stands to affect the
operations of law-enforcement agencies in Canada and around the world.

Current and retired members of the RCMP were shocked by the arrest of Cameron
Jay Ortis, who was director-general of the National Intelligence Coordination
Centre. The 47-year-old faces seven charges under the Security of Information Act
and the Criminal Code in relation to alleged infractions between 2015 and 2019.

According to documents filed in court, he is charged under the act with obtaining
and preparing information for the purpose of communication with a foreign entity
or terrorist group, as well as communicating or confirming “special operational
information” to an unspecified entity or individual. He is also charged under the
Criminal Code with breach of trust.

Mr. Ortis was arrested on Thursday and appeared in court on Friday. His position at
the RCMP provided him with access to sensitive information from the police force,
other Canadian law-enforcement agencies and from allied police and intelligence
services around the world, current and retired RCMP officials said.

Security experts said the charges will affect Canada’s reputation and cause concerns
among allies, including questions over what information was leaked to whom and
whether any investigations were compromised.

Mr. Ortis, who speaks Mandarin, according to his Linkedin profile, was a rare
civilian to rise up the ranks of criminal intelligence at the RCMP. His PhD thesis at
the University of British Columbia dealt with cybersecurity in East Asia.

John MacFarlane, a senior counsel with the Public Prosecution Service, said in court
that Mr. Ortis “obtained, stored, processed sensitive information.”

“The Crown believes that he intended to communicate that information to people
he shouldn’t be communicating to,” Mr. MacFarlane said during a hearing in an
Ottawa courtroom.

Former intelligence officials say the damage done to national security could have
been enormous given the four-year span of the alleged infractions.

“He’s had long-term, extensive access to intelligence,” said Jessica Davis, a former
senior strategic intelligence analyst with the Canadian Security Intelligence Service
(CSIS).
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She said that as an RCMP director-general, Mr. Ortis would have had access to some
of the most sensitive secrets controlled by Canadian police. He would have also
frequently had exchanges with other federal security agencies.

“This is the first person permanently bound by secrecy ever to be charged with
disclosing special operations information,” said Leah West, a former federal lawyer
who is now a lecturer on national-security issues at Carleton University.

“Special operations information is Crown-jewel information,” she explained,
adding that federal legislation describes it as information that can relate to people
acting as sources for intelligence agencies or as information related to military
campaigns.

Richard Fadden, a former director of CSIS, said it’s unusual for someone who has
worked in intelligence in Canada to face such charges, saying people in this area
undergo exhaustive screening.

He said such a role usually requires a lot of collaboration with other security
agencies, which will force the RCMP to engage with other agencies in Canada and
around the world to assess and contain any damage.

“They need to figure out what information is at issue and the question then is,
whose information is it?” he said. “Was any allied or Five Eyes information at issue?
If the answer to that is no, that is good."

Mr. Ortis was well known throughout Canada’s policing and law-enforcement
communities. Sources who have been granted confidentiality by The Globe because
they are not authorized to speak publicly about the matter said Mr. Ortis made a
presentation on foreign interference in Canadian elections at a meeting of law-
enforcement officials in Charlottetown in May.

Mr. Ortis was hired when Bob Paulson was RCMP commissioner.

“I'm shocked beyond words,” Mr. Paulson said on Friday, adding he had no other
comment on the matter.

Reached on Friday at his home in Abbotsford, B.C., Mr. Ortis’s father, Dave Ortis,
said he and his wife, Loretta, were aware of the charges against their son but
declined to comment on them or confirm when they had last spoken to or seen
him.

“It's a nightmare,” the elder Mr. Ortis said.

Prime Minister Justin Trudeau told reporters on Friday he was made aware of the
arrest. "I can assure you that the authorities are taking this extremely seriously, but
you might understand I have no comment to make on this issue right now.”

The Crown is requesting Mr. Ortis be denied bail. He appeared via video link from
the Ottawa courthouse’s holding cells, saying very little during his brief appearance.
His next court appearance will be on Sept. 20.

Mr. Ortis’ PhD thesis was entitled Bowing to Quirinus: Compromised Nodes and
Cyber Security in East Asia. In his acknowledgements, he thanked his parents and
faculty, and added: “I must also thank the anonymous individuals in East Asia and
North America who graciously agreed to speak on the issues addressed in this
study.”

In 2013, naval intelligence officer Jeffrey Delisle was sentenced to 20 years in prison
for selling military secrets to Russia from 2007 to 2011. The matter came to light
when the FBI tipped off CSIS to the infractions.

With reports from Steven Chase, Colin Freeze, Ian Bailey, Robert Fife, Michelle Zilio
and Wendy Stueck
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Rio Tinto puts graduates on the
path to success

Mallory Seward and Umaima Hassaun both
travelled far for their first big career break.

Seward, a native Newfoundlander, earned her
commerce degree from Memorial University in St.
John’s. Umaima Hassaun, a native of Kuwait,
graduated from the University of Manitoba with a
degree in electrical engineering. In 2019, they
both landed in the northern British Columbia
community of Kitimat to work at Rio Tinto’s BC
Works aluminum smelter as part of the company’s
signature graduate program.

Across many disciplines, the two-year Graduate
Excellence Path program offers graduates a
blend of on-the-job training, mentorship and
networking, as well as opportunities to interact
with other Rio Tinto graduates from around the
world.

“The graduate program was a major part of the
recruitment appeal for me,” says Seward. “The
biggest benefits are the learning and networking,
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Balance is big for employees at
Redbrick

There are plenty of tech companies that talk the
talk about work-life balance. Tobyn Sowden, CEO
of Victoria-based Redbrick Technologies Inc., is
determined to walk it, literally. He says he walks
out the door by 4:30 p.m. each day, and he
doesn’t take calls or follow messages after that or
on weekends.

“I practise work-life balance, and | encourage the
leadership and the employees to practise that,”
says Sowden. “After 4:30 p.m., people on my
team can expect not to hear from me until
tomorrow. I'm not just building a company, I'm
also building my family. My wife and | have three
young boys who are all demanding and also a
blast to be around. So | structure my life to have
boundaries.”

And it's not just the boss’s conceit. According to
Amee Longpré, a senior web designer in the
company’s Shared Services group, you won'’t find
anyone else there late either. “I usually leave at 4
or 4:30 p.m., and on the odd day when | stay til 5
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Hershey Canada

When head office employees at Hershey Canada
were advised in March to start working from home
due to COVID-19, most were able to adapt
quickly. After all, they had had a head start. “A few
years ago, we started to encourage employees to
work from home one to two days a week,” says
Hilori Kaloti, the company’s human resources
leader for Canada.

“We invested a ton in the right tools, the right
technology and the right resources to support our
employees and make them feel almost like
they’re working in the office,” Kaloti says. “We
have software that allows team members to see
each other all the time through video conference
calls.”

Hershey also invests heavily, in terms of time and
effort, in developing employees and helping them
grow professionally.

“We have quarterly talent development
discussions, which is quite frequent,” says senior
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